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FEMA has made updates to how to access certificates and transcripts through the National Disaster & 
Emergency Management University (NDEMU) Portal (student portal).  
 
Note, the only transcripts and certificates on the NDEMU Self-Service Portal are for Independent Study (IS) 
courses hosted online. In-person courses are certificated through the State or hosting agency and will not be 
available on this portal.  
 
Additional support for IS Courses can be reached at 301-447-1200 or Independent.Study@fema.dhs.gov.  
 
 
Link to NDEMU Portal: https://training.fema.gov/student/sssp.aspx  
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A. FEMA SID CREATION 

1. Before accessing your student portal (or taking IS courses and exams), you must have a FEMA SID.  
2. All Resources for SID: https://cdp.dhs.gov/femasid. 

a. To create an SID: https://cdp.dhs.gov/femasid/register  
b. To retrieve a forgotten SID: https://cdp.dhs.gov/femasid/account/find  
c. To update your SID profile, login and click “Update Profile” at the top of the screen. 

3. For additional support, reach out to the FEMA IS Help Desk: 
a. Call 866-291-0696 (7:30 a.m - 4:30 p.m. CST). 
b. Email femasidhelp@cdpemail.dhs.gov  

4.  
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B. CREATE NDEMU PORTAL ACCOUNT 
1. Go to: https://training.fema.gov/student/sssp.aspx 
2. NDEMU moved to the Login.gov system 
3. Click “Sign in, or create a Login.gov account now” button.  

a. If you are creating a new account, make sure to use the same email associated with your FEMA 
SID.  

 
 

4. Click the select toggle and enter the required information. 

 
 

https://training.fema.gov/student/sssp.aspx
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5. Finish Multi-factor Authentication. Click “Choose another authentication method” to receive a text/call. 

 
 
 
C. ACCESS CERTIFICATES & TRANSCRIPTS 

1. Once logged in, you should come to this screen automatically.  
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2. If not, see below steps to navigate through portal. 
a. Click on “NDEMU Home” Tab. 

 
 

b. Click on “More Resources” Tab. 
c. Click on “Student transcripts and certificates” link. 
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d. Click on “View IS completions & certificates” link. 

 
 

e. Student Self Service Portal should appear.  
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3. Click on “IS Course Certificates” to download PDFs.  
a. Click on link for course to download.  

 
 
 
 
 


