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The state recently moved from “Preparing Texas” to Blackboard. This will be the new learning management 
system (LMS) that will be used to register for trainings and power official transcripts for past training activities.  
 
If you had an account in the old system, your transcripts may have transferred, however, you will need to 
establish an account in Blackboard.  
 
Link to TDEM Training Portal: https://tdem.geniussis.com/PublicWelcome.aspx 
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A. ACCOUNT CREATION 
 

OPTION 1A: I already had an account in Preparing Texas and have taken courses.  
• Next Steps: Create a new password. (see below) 
• Training Transcripts should have transferred over from the previous system. 

OPTION 2A: I never had an account in Preparing Texas. 
• Next Steps: Create a new account. (see next page) 

 
OPTION 1A: TRANSFER PREVIOUS ACCOUNT & CREATE A NEW PASSWORD  

1. Go to https://tdem.geniussis.com/PublicWelcome.aspx. 
2. On the login page, click on “Recover your password”. 
3. On the recovery page, enter your FEMA SID as the username and your recovery email address. 

Directions will follow via email.  

 
4. Finish setting up account. Questions on fillable fields can be found below in Option 2A directions. 
5. Accounts will need to be approved by State Training. This takes roughly 1-2 business days. 

  

https://tdem.geniussis.com/PublicWelcome.aspx
https://tdem.geniussis.com/PublicWelcome.aspx
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OPTION 2A: CREATE A NEW ACCOUNT 
1. Go to https://tdem.geniussis.com/PublicWelcome.aspx. 
2. Click “Create Account” and fill in required information. Your FEMA SID must be entered. 

a. Help finding your FEMA SID can be found at https://cdp.dhs.gov/femasid. 
b. For “Affiliation”, select: TDEM > All Members > Outside TDEM > In State. 
c. Accounts will need to be approved by State Training. This takes roughly 1-2 business days. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. If you receive an error message that your 
account already exists, go back to the home 
page and select, “Recover your password”. 
(yellow box above). 

a. Enter your FEMA SID as the username 
and your recovery email address. 
Directions will follow via email.  

 
  
  

https://tdem.geniussis.com/PublicWelcome.aspx
https://cdp.dhs.gov/femasid
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B. CERTIFICATE (PRE-REQUISITE) UPLOAD 
 

1. After logging into your account, you will land on a dashboard. Scroll down to see if you have any 
classes that transferred over from the old “Preparing Texas” system. 

a. Courses that transferred will be under “External Course History”. (see picture) 
 

 
 

2. If there is nothing under course history, then you will have to upload each of your required certificates to 
the portal. TDEM will then manually approve your certificate(s). This may take some time. 

3. Click on “Request Credit” on the left side of the dashboard. Click on “Request New Credit” button. 
Complete the required fields:  

a. Reason for Requesting Credit: If this certificate is a required prerequisite, select “Need 
Prerequisite for Class Enrollment”. This should put you higher in the review queue and speed up 
the approval process. 

b. Equivalent Course: Start typing the course code and select the option that matches. (This will 
be the same as the “Course” field that was typed in the second field). 

c. Typical Pre-Requisites Required: IS-100, IS-200, IS-700, and IS-800. 
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C. ENROLLING (REGISTERING) FOR COURSES 
 

1. Click on “Register” on the left side of the dashboard.  
2. Search for courses you want to enroll in.  

a. Best Practice: Search by the number code (i.e. “300” or “100”) rather than the full code (i.e., “G-
300”) to yield more consistent results. 

3. Find the offering you want to enroll in. Click “Info” button for additional course details.  
4. Click “Register” button.  

 

 
 

5. Click “Checkout” button. Note that your cart will have updated after you registered. 
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6. Click “Confirm” button.  
7. You will receive a registration email.  

a. If the course is “By Invitation Only” your request has been forwarded to the course instructor for 
final approval. Enrollment will occur after the instructor has approved or denied your request. 

 

 
 

8. Course information will appear on your dashboard for approved courses.  
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D. UNENROLLING (DROPPING) COURSES 
 

1. Click on “Request Drop” on the left side of the dashboard. 
2. Click on the “Request New Drop” link at the top to withdraw from a course.  
3. In the pop-up, select the course you want to unenroll from under the “Section” dropdown. 

a. Only classes you have been approved for will show up on this list.  
4. Select “Reason” from the dropdown. 
5. Click on “Save” to unenroll.  
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E. COMPLETING COURSES ONLINE 
 
Note: All of the below IS (Independent Study) courses are now in TDEM Blackboard for completion online. 
Search by the number code (i.e. “100”) rather than the full code (i.e., “G-IS.100.c”) to yield more consistent 
results. 
 

 
 

1. After registering for a course (see page 4), go back to the dashboard to launch the course. 
a. Select the link to launch course.  

 

 
 

2. The course will open in Blackboard in a new browser tab. Make sure you are in the main “Content”. 
a. Click the “Start Here” module words (link) or click the carrot to expand the module. 
b. Click the course name to launch the online course. 
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3. Click “Start Attempt” to launch the course in the learning system. A new browser window will open. 
 

 
 

4. Start self-guided course. Follow prompts on screen for subsequent units. 
a. Navigate between course units on the left side of screen. 
b. See “Exit” button in top right. Close screen here to maintain progress in course. 
c. Final exam link at bottom of unit table of contents. 
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5. Take the final exam. Exams can be taken more than once if a passing grade is not achieved on the first 
attempt. 

a. Close out the window when done.  
 

 
 

 
 

6. You will receive an email that the course has been completed. 
7. NOTE: Certificate will not be immediately available. TDEM issues certificates once per day at 

2am. Please check back the following day to access and download certificates. (see page 10) 
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F. ACCESSING CERTIFICATES 
 
After a course has been completed, whether in the classroom or online, your certificate will be issued through 
the TDEM Portal.  
 

1. Navigate back to the main login dashboard. 
2. After a course has been closed out, it will disappear from the “Active Courses” category. 
3. Completed courses will be visible on the right side of the page.  

a. If you do not see a course listed here, contact the instructor to make sure closeout has 
occurred.  

i. Course closeout typically takes 24 hours after course completion (both online and in-
person).  

4. Click “Download Certificate”. Save the PDF as needed.  
 

 
 
G. PULLING TRANSCRIPTS 
 

1. Click on “Print Transcript” on the left side of the dashboard. 
2. Click on the “Download the Transcript” link at the top right.  
3. In the browser window, click on the download button to retrieve the PDF. (see Google Chrome below) 

 

 


